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1 Orientation: exploring the subculture (week 2) 

What I know (perform desk research) 

Hardstyle is a Dutch music genre that started around the late 1990s, the exact beginning is not clear 

because it slowly came into existence when people started tweaking and mixing other genres. It 

originated as an experimental version of hard 

trance/hard house producers and it consisted of 

more base and an increasing amount of screeches. 

Early on it typically consisted of a hard kick drum 

and intense reversed/faded basslines with the beat. 

Recently the kicks became layered and of a higher 

frequency. In almost every song there distorted 

and harsh sounds at a fast rate, around 140-150 

BPM. The lyrics of the songs often resemble 

poetry and storytelling. In the past few years a lot 

of sub of genres came to the surface like Hardcore, Dubstyle, Euphoric hardstyle, Rawstyle and 

Techstyle. They all differ from the main genre in subtle ways, for instance different amount of BPM, a 

breakstep rhythm or a sporadic beat. Notable artists are Headhunterz, Delete, Radical Redemption and 

Hardwell. Important events related to hardstyle are Defqon.1, Hardbass and Mysteryland. 1 
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Reflection 

This group has an interesting origin, because it’s so recent and yet it already changed so much over the 

years. This music is only been extremely popular in the Netherlands so far and because of this I have 

heard a lot about them in my life.  I think it’s quite fascinating to find out more about these people and 

how they view themselves. I can understand and empathize with this group to a certain extend because I 

am also into a less common music genre; metal. Not a lot of people listen to this music, so the people 

that do listen to it become your friends very quickly. Relating to other people over music is  But only 

my real-life experience with these people helped me understand them. The information I looked up 

online had an objective point of view and was very general. Therefore there wasn’t a way for me to 

empathize with specific people yet. For further research I need more information of people in the 

community and I need to find out their specific experience. Information about a subculture on google is 

not a good tool to use for ethnographic research in this case.  

 

What I assume 

My assumptions around this group is not the most positive. Multiple people from my friend group are 

hardstyle fanatics so I already got a little peek in this world. Because I know a few things about this 

lifestyle I noticed that drug use is common at festivals of this music genre. These assumptions are quite 

valid according to the media that often investigate drugs at these shows. Another general consensus I 

have is that most of the fans are men and are lower educated. I don’t mean this to shame their group or 

be mean, that simply has been my interpretation if the demographic. My last belief is that the average 

Hardstyle DJ is not very innovative of creative because they often use other hits and remix them. This 

judgement is slightly biased because they steal a lot of songs I like and mutilate them with screeching 

sounds and an excessive bass on the background. I am willing to be contradicted during my research, I 

secretly hope that a few of my assumptions are incorrect. 

 

What I am curious about 

I want to know more things about the drug stigma that is surrounding this scene. I am not sure if it is 

just a stereotype or it is actually a big thing that is going on. Furthermore, I am curious about their 

opinions about the morality around this in their subculture. Some people take it all the time, some only 

occasionally and maybe some people are immensely against it. Besides the drug-related questions, I want 

to know what drives this subculture, because I learned from personal experience that these people are 

extremely passionate about their music. I personally do not understand how someone could enjoy 

endless screeching sounds but maybe I would get it if I look at their lifestyle from a different point of 

view. Knowing to what extend their fandom reaches and in what way it is affecting their regular lives is 

important for me to find out. Lastly, I am intrigued into the community’s interaction with each other. 

Since they are so passionate and defensive about their music, does this mean that they are a very close 

group? Or do they also not like each other? I hope that my interviewees can explain and elaborate on 

what specific emotions they feel while listening this music and what sounds convey this emotion. In the 

end I want to know the needs of this subculture so that I could give some directions of what I could 

design for them. Hopefully this ethnographic research could help me understand and empathize with this 

group more. 
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What I did this week 

activity 

 

results, relevance, impact hours spent 

Desk  research, locating sources 

 

I found information of the history and 

the basics of the music. This is relevant 

because it will help with understanding 

the past of a group to know what their 

needs are. 

3 

Digesting and interpreting 

information 

 

Put thoughts on paper. Reconsidered 

my assumptions. Came to clear starting 

point of the assignment. 

1 

Present information in research 

journal 

 

It was helpful for myself to summarize 

my findings to get a organized picture of 

my understandings of the subculture so 

far. 

1 

Read chapter interviewing 

 

Useful information to help prepare for 

my first interview. 

1 

 

2 Getting to know the people: basic interviewing (week 3) 

Interview schedule first interview 

Potential questions: 

1. Confirm they listen to Hardstyle 

2. First came into contact/how long a fan 

3. Why consider yourself a fan 

4. To how many events did you go so far 

5. Are you passionate/a fanatic 

→ Why do you feel that way/why are you so enthusiastic 

6. Do you feel like a subculture 

→ What creates this feeling 

7. What elements in a song do you prefer 

→ Specific sounds or songs 

→ Which songs are your favourite 

8. In what way do drugs relate to this music genre 

9. What is your opinion about the stigma/the way drugs is a thing in your subculture 

10. What is your own drug experience  

→ How do you find that this contributes to your experience 

11. What do you know about other people and their drug experience 

12. Which drugs are you taking for these sort of events? 

13. Do you have anything to contribute  

Closure: 

- Thank them for their time 
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Transcript first interview  

Interviewer: Hello sir, I am going to ask you a few questions. It will take like twenty minutes max, I 

think. Do you give your consent that I record everything and write everything down? 

Interviewee 1: Yes, That’s fine. 

Interviewer: I am also going to use the information you gave to me for this project, which my teacher 

is going to see and she might listen to it. Do you have any objection? 

Interviewee 1: That’s fine. 

Interviewer: If you have any questions, you can ask them right now. 

Interviewee 1: No, not really. 

Interviewer: And you’re free to not answer a question if you don’t want to. 

Interviewee 1: Very well. 

Interviewer: My exact goal for this is to examine people who listen to the music genre Hardstyle. Can 

you confirm that you listen to this music? 

Interviewee 1: Yes, I can. I do for a while now. 

Interviewer: Do you consider yourself a fan?  

Interviewee 1: Yes, definitely. 

Interviewer: And how long have you been a fan? 

Interviewee 1: For about a year now. I just really like the music, I listen to it all day and every day. 

Interviewer: At what point did you consider yourself a real fan? 

Interviewee 1: That would be about… January of this year.  

Interviewer: How come it’s so specific? 

Interviewee 1: That’s when I had my second festival and that was like the real turning point when I 

realized “I really like this and I want to do it more.” And from then on it become more and more very 

quickly. 

Interviewer: And before this festival, how did you come in contact with this music? Like did you have 

any friends- 

Interviewee 1: I found the music through two different channels, actually. One was at my old job, 

someone was listening to it in the car on our way to the location we had to work on. And the other 

was a friend of mine that showed me one of the songs in the car actually. He was showing me more 

songs after that and I was like “Wow, this is actually kinda nice.” And it all developed from there.  

Interviewer: That’s interesting. So how many events of this music have you been to so far? 

Interviewee 1: … I believe around… around ten, maybe more maybe less.  

Interviewer: Can you name them? 
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Interviewee 1: Not all… Impact festival, Defqon.1, Up Close & Personal, Xqlusive da Tweekaz, PKHS 

Hard, Hardbass, Subzero Project and a few more but those are random festivals or parties that don’t 

have a name. Like at clubs or stuff like that. 

Interviewer: Do you think the music genre only comes to live at festivals then? Or also in clubs and 

stuff. 

Interviewee 1: It’s better at a festival, but it also works in a club. 

Interviewer: Why is it better at a festival? 

Interviewee 1: Because there is a better vibe. There is more people- What really sets apart a good 

festival from a bad festival is the mood. It really depends on how everyone is and you can really adapt to 

that. And then everyone feels like one and together. 

Interviewer: What or who defines the mood? 

Interviewee 1: Mostly it is a mix of the DJ, the music and the people that are standing around you. For 

example if only a few people are dancing you’re less likely to dance. But when the whole crowd is going 

everyone goes. Like everyone just keeps going and then the vibe takes over and it just overall gets 

better.  

Interviewer: You seem very passionate, how do people become so passionate about this music? 

Interviewee 1: I think it’s the feeling of being one. Not a lot of people like the music, most people 

consider it bad or just not music at all. What makes everyone that does go, really go for the music. 

There is no other goal, there are no people just looking for fights. It’s just everyone having fun and you 

really have the feeling of being one and everyone does everything together and that makes it so great.  

Interviewer: Would you describe the group as a subculture? 

Interviewee 1: Kind of. Of course it’s just music, people have their daily lives and that. But it really 

takes over your life in some way if you go to a lot of festivals. Because you basically just want to keep 

going. So it’s kind of like a drug, it’s addicting the feeling you get at a festival. That’s why it could be 

considered a subculture because there is really a feeling and a lifestyle that comes with it.  

Interviewer: So there is a certain lifestyle? 

Interviewee 1: Yes, there is. There is a common saying in Hardstyle: “We live for the weekend.” 

Interviewer: What elements in Hardstyle music really attracts you? 

Interviewee 1: There are three different things in Hardstyle that are the main things. There is the 

melody, it’s basically the rhythm of the song and what’s behind it and how it sounds. It is basically the 

thing you remember in your head when you think of the song. Then you have the kick, which is a really 

important part of Hardstyle. It’s basically that [imitates bassline] sound that you have in the songs, but 

everyone has their own variation on it and can change it in a way that is always different. Yet it is always 

the same, which can create very- which- you have this thing in your brain where you like repeating of 

the same stuff. So every time you hear it’s the same, but some are a little different. So the slight 

variation is what makes it appealing.  

Interviewer: And specifically for you, what part is your favourite and why? 
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Interviewee 1: It really depends. I personally find the kick the most important, because that’s really 

what sets a song apart. Anyone can make a melody, but a kick is the hardest part to make while making 

a song. I don’t have a lot of experience myself but I’ve seen people do it and asked for explanations and 

stuff, so I kinda know what it’s about. I know it’s the hardest part because it’s hard to make something 

unique that sounds good.  

Interviewer: So which songs are your favourite… and why? 

Interviewee 1: [Deep exhale] That’s a really good question… my favourite has to be Payback from an 

artist called Delete. It’s a song where the kick is made out of gun shots, which makes it really impressive. 

At first I also didn’t like it, I thought it was weird but the I listened to it the more I started to like it and 

now it has become one of the classics. Also when it’s at a festival everyone does this thing we call 

‘kickrolling’, it’s basically getting every variation in the kick right with your movements. And this song in 

particularly kind of has a hard one, so a lot of people have learned it and mastered it. It creates a really 

fun vibe at a festival when everyone is doing it. 

Interviewer: Could you describe the movements? Like is it a dance? 

Interviewee 1: You could call it a dance, but some people don’t. It’s basically move your hands to the 

rhythm. Some people also do it with their legs, but that’s more rare. You of course have ‘hakken’ but 

people don’t really do that at hardstyle. It really depends which people are doing it. But to me it looks 

really weird when people do it, because it is too slow. 

Interviewer: So it’s (hakken) is from another genre? 

Interviewee 1: Hakken is mostly from Hardcore, but it can be combined. Usually festivals have both 

music styles and I listen to both of them as well. 

Interviewer: Aha, okay… In what way do you find that drug is related to this culture? 

Interviewee 1: Yeah. A lot of people take drugs. Basically like I’d say about fifty percent is on some 

kind of drugs, some people on more heavy stuff than others. 

Interviewer: Would you say that statistic is from personal experience or is it factual? 

Interviewee 1: Yeah, it is from personal experience. When you just walk around, you see everyone… 

Interviewer: So that is only what you see, don’t you think it may be more? 

Interviewee 1: It may be more, it may be less. But I also people that are drunk, quite a few drink. But 

there is also a large portion that is there sober. Usually people are or on drugs or sober, the drunk 

people are very rare. 

Interviewer: What’s your opinion around the stigma that your subculture is always on drugs? 

Interviewee 1: Well… it’s not entirely true. Even though it definitely has some form of truth in it. You 

see, the people that are taking the drugs usually do so safely. Not all of them, of course accidents 

happen, but those are very rare. And I think it’s your own right to decide what you do with drugs, even 

though, you know, it’s illegal. Most people do illegal stuff anyway.  

Interviewer: So what is your ethical opinion on this then? 
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Interviewee 1: I’d say you can do it if you want. You don’t have to do it every time, though. I think 

that is bad for you. But like if you do it once a year or something, it’s fine. Just don’t do it too much. 

Interviewer: What is your own drug experience? 

Interviewee 1: [giggles] I have taken some drugs myself, yes. But usually it is a good experience and 

yeah I don’t over use it. 

Interviewer: Why do you do it? 

Interviewee 1: It enhances the feeling. Of course when you take drugs you can feel the vibe around 

you way more. Even when sober you can feel the good vibe there, but when you’re on drugs the vibe 

really takes you away. It holds on to you and carries you through the vibe. So if there is a bad vibe at a 

festival, you also have a bad trip. But if it’s a good vibe, you’ll always have a good trip. It just enhances 

the feeling of happiness when you’re at a festival. 

Interviewer: Why do you think it is more common around this specific music genre instead of anything 

else? 

Interviewee 1: Because the music is… it unleashes something in you that comes from deeper within. 

The music doesn’t sound like it, but it has a lot of emotion in it and you want to let it all out. It’s just 

giving it your all and I think the drugs intensifies to the feeling of giving it your all. It just makes you have 

fun and go out.  

Interviewer: You really think it contributes to your experience? 

Interviewee 1: Yes, I do. 

Interviewer: What do you know about other people in this subculture and their drug intake? 

Interviewee 1: It’s usually the same as me. I have also seen some people that are very weird, like an 

old man who kept falling over. Later he backed up and started charging at everyone for no good reason. 

Those are extreme cases, like those people probably took something wrong or are just crazy 

themselves.  

Interviewer: And which drugs are made for these events? 

Interviewee 1: Mostly XTC, but also a lot of people have been using Keta… Ketamine. I haven’t used 

that (ketamine) myself. So I can’t tell you what it’s like, but it’s always fun and you always have great 

conversations with people. People open up a lot, so you get to learn new stuff and you have very deep 

conversations with people you never met before.  

Interviewer: Do you think that’s because of the drugs? 

Interviewee 1: Yes, partly. I think it’s a combination of both. Because at first you start a conversation 

about the music, that’s what you’re there for. And if a song is great you have these moments with 

people where you just… like a drop is coming for a song and you make eye contact with someone on 

your left or on your right or behind you. And you just look at each other and simultaneously dance next 

to each other, it really forms a bond. Afterwards you shake hands and have a conversation for five 

minutes and you forget about the music a bit because you’re now so focused on the conversation. And 

then you just go back and continue your way and maybe at another festival you run into them again, 

that’s always very fun. 
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Interviewer: Thank you so much for your time, these were my questions. Do maybe have something 

to add? Like a story or an event you’d like to share.  

Interviewee 1: I love how the people at the parties just love what they’re doing and just are there for 

the vibe. So sometimes at a festival you have some people that don’t really like some of the music that is 

there, but everyone does like what’s going on. Of course you’ll always have specific artists you don’t 

like, but that doesn’t matter. People usually start with the softer music and move up to the harder beats, 

but I think this music unleashes something inside of you which is almost like a drug. It’s just really 

addicting and that’s what makes it so great. 

Interviewer: Thank you very much. 

Methodological learnings 

Good interview skills 

 

Example 1 

Interviewer: Do you think the music genre then only comes to live at festivals? Or 

also in clubs etc. 

Interviewee 1: It’s better at a festival, but it also works in a club. 

Interviewer: Why is it better at a festival? 

 

Explanation 

I asked a follow up question, this helped with the flow of the interview. 

Example 2 

Interviewer: Hello sir, I am going to ask you a few questions. It will take like 

twenty minutes max, I think. Do you give your consent that I record everything 

and write everything down? 

Interviewee 1: Yes, That’s fine. 

Interviewer: I am also going to use the information you gave to me for this project, 

which my teacher is going to see and she might listen to it. Do you have any 

objection? 

Interviewee 1: That’s fine. 

 

Explanation 

I gave the Interviewee 1 relevant information and asked politely for his consent. 

This helps the interviewee to become at ease. 

Example 3 

Interviewer: You seem very passionate, how do people become so passionate 

about this music? 

 

Explanation 

I asked an open question which gave the interviewee enough room to elaborate on 

his opinion. In that way I get the most information. 

 

Interview skills need improvement 

 

Example 1 

Interviewer: You really think it contributes to your experience? 

Interviewee 1: Yes, I do. 
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Explanation 

I asked a fixed question and therefore got a fixed answer. 

Example 2 

Interviewer: What is your own drug experience? 

 

Explanation 

Jumped into the question a little too quickly, should have asked other questions 

building up to this one so the interviewee would be more comfortable and maybe 

elaborate more. 

Example 3 

Interviewer: Thank you very much. 

 

Explanation 

Ended the interview abruptly and without further conclusions or build up. 

 

Learnings about the subculture 

excerpt 1 

 

Interviewee 1: There are three different things in Hardstyle that are the main 

things. There is the melody, it’s basically the rhythm of the song and what’s behind 

it and how it sounds. It is basically the thing you remember in your head when you 

think of the song. Then you have the kick, which is a really important part of 

Hardstyle. It’s basically that [imitates bassline] sound that you have in the songs, 

but everyone has their own variation on it and can change it in a way that is always 

different. Yet it is always the same, which can create very- which- you have this 

thing in your brain where you like repeating of the same stuff. So every time you 

hear it’s the same, but some are a little different. So the slight variation is what 

makes it appealing.  

 

Explanation 

This part of the interview is very valuable because it explains in great detail the 

way the songs in this music genre are structured. It is very informative for 

outsiders that just think all of the songs are the same. 

excerpt 2 

 

Interviewee 1: Yes, partly. I think it’s a combination of both. Because at first you 

start a conversation about the music, that’s what you’re there for. And if a song is 

great you have these moments with people where you just… like a drop is coming 

for a song and you make eye contact with someone on your left or on your right 

or behind you. And you just look at each other and simultaneously dance next to 

each other, it really forms a bond. Afterwards you shake hands and have a 

conversation for five minutes and you forget about the music a bit because you’re 

now so focused on the conversation. And then you just go back and continue your 

way and maybe at another festival you run into them again, that’s always very fun. 

Explanation 

The interviewee really elaborates on his own experience passionately without me 

asking any further questions. It really shows the personal side and with that I can 

better understands the needs of my potential user. 
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excerpt 3 

 

Interviewee 1: [giggles] I have taken some drugs myself, yes. But usually it is a good 

experience and yeah I don’t over use it. 

Explanation 

This extract shows and explains the interviewee’s point of view on the topic I 

presented. Showing emotion like laughing is a helpful way to know the user’s 

experience. 

 

What I did this week 

activity 

 

results, relevance, impact hours spent 

Preparing first interview 

 

A little hard to think of questions and 

an exact goal but eventually figured it 

out and went for it. 

3 

Conducting first interview 

 

Had a great time with the Interviewee 1 

and he clearly was enthusiastic to talk 

about why he loves this genre so much. 

1 

Making transcript 

 

Really annoying to do. Was important 

to really understand the interview 

better and hear phrases I didn’t catch 

the first time. 

1 

Interpreting transcript 

 

The overall story of the interviewee 

became clearer than just relistening it. 

1 

Present information in research 

journal 

 

Quite easy to do because I was very 

motivated after the interview to write 

down my work. 

2 

 

3 Getting to know the people: ethnographic interviewing and 

observation (week 4) 

Protocol (interview schedules) second interview (ethnographic interview) 

Potential questions: 

1. Confirm they are a fan 

2. First came into contact/how long a fan 

3. Ask about the event 

4. Ask what the usual routine is when going to a festival 

5. Did they go to events before 

→ Ask how the other experiences were 

6. How did the passion for the music originate 

7. Do they think it’s a subculture 

→ What creates this feeling 

8. In what way do drugs relate to this music genre 

9. Did they take any at the festival 

10. Other occasions they did drugs 

11. Do they think its usual 
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12. Which drugs are used commonly and how do they work 

13. Did other people have similar experiences 

14. Do you have anything to contribute 

15. Thank them for the interview 

Methodological learnings 

Good interview skills ethnographic interviewing 

 

Example 1 

Interviewer: Could you walk me through a regular routine you have when you go 

to a festival? 

Interviewee 2: Yes, usually we start by getting oriented. We look for the bathroom 

and if there are multiple stages, we confirm where our favorite artist will perform 

eventually. Also you are with a big group so in the very beginning you just stand 

around and talk until it begins. 

 

Explanation 

This is a good example of an ethnographic question, because I try to find out how 

their average schedule is like at the concert. This helps me to know how these 

people act and participate in the subculture. 

 

Example 2 

Interviewer: How many times did you do drugs and what was it like? 

Interviewee 2: Well, it kind of depends which drugs and which times you talk 

about. I did it multiple times but all experiences were kinda different. At concerts 

you get very hyped up and it will only improve your experience, but I also did it at 

home alone with a friend once and that experience was way too boring for the 

drug I took. 

 

Explanation 

This question helps me understand the experience of the user. By asking a few 

follow up questions, I can get a better picture on their viewpoint about drugs. It 

gives me insight into the whole ordeal of drugs and this subculture. 

 

Learnings about the subculture 

excerpt 1 

 

Interviewee 2: I do consider myself a fan. I go to concerts, I listen to the music 

daily, I know a lot of artists. I actually made a lot of new friends just because of this 

music. This gave me the feeling of being part of something bigger, which is amazing. 

 

Explanation 

I personally know what it feels like to become close with people over a shared 

taste in music. People always feel better when they are apart of a community, so 

this helped me to empathize with the subculture. 
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excerpt 2 

 

Interviewee 2: Usually you plan a concert in advance and you can look forward to 

it for months. Sometimes it gets you through the week just because you know you 

have a big party coming up. 

 

Explanation 

If you ask me, I already look forward to the weekend because then I can go out. So 

this was an interesting comment for me. These people plan festivals months in 

advance and can spend a lot of money on them. It helped me understand how 

much they like the music and how much it means to them in daily life. 

 

excerpt 3 

 

Interviewee 2: Because the music genre isn’t that big and it is mostly manifested in 

The Netherlands, you can get tickets for very cheap and sometimes even meet the 

artists. It practically feels like the whole community knows each other. 

Explanation 

This excerpt helped me identify with the subculture, because the feeling of sharing 

an experience with others is of course wonderful.   

 

excerpt 4 

 

Interviewee 2: Most of the time when you’re at a concert, you don’t even care that 

people are on drugs. You are there to enjoy the music together, you don’t get 

involved with other people’s business, except when you want to have a friendly 

chat or need to help someone out. 

Explanation 

This final remark also came close to home for me. The vibe at a concert is most of 

the time positive. All encounters with others are just positive and about loving the 

music. Now knowing that this even happens are these kind of festivals is 

heartwarming and makes me empathize more with the subculture. 

 

Visiting people in context, collection of visuals 

On Saturday the 28th of September 2019 I went to a Hardstyle concert named Supremacy. It was 

located in the Dutch city Den Bosch, the venue was named Brabanthallen and the time was set from 

22:00 until 07:00. I chose this event because it was the only Hardstyle event that my friends would visit 

this month. It was fortunate for me because this event happened to be one of the bigger events as well; 

it was not just a random party. This idea was confirmed when I found out that the festival even had a 

trailer.2 A lot of famous artists would go to this specific event so it was a smart move in my opinion. 

 

Methodological learnings 

All and all the visit was quite successful, because I learned way more about the subculture than by just 

talking to the music lovers. I think I found out why people use drugs; one pill of XTC is max five euros 

for a whole night of hyperactivity, while I spend my life savings on overpriced beer while it only slowed 

me down. I hoped I would understand the music more after this experience, but it still sounds like 

screeching noises to me unfortunately. However, it was a nice experience and the people were 

approachable and friendly. 
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Learnings about the subculture  
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What I did this week 

activity 

 

results, relevance, impact hours spent 

Making protocol ethnographic 

interview 

 

Now I understand the difference 

between ethnographic interviewing and 

regular interviewing better. This will 

help me in the future when I need to 

understand the motivations a group of 

people better. 

1 

Conducting ethnographic interview 

 

By doing an interview twice, I learned all 

the protocols and rules much better.  

1 

Interpreting ethnographic interview 

 

It helped me to break down the given 

answers. This extra attention I paid for 

my research will contribute later when I 

need to make a ethnographic 

description. 

1 

Visit to the subculture, capturing 

visuals 

 

This experience made me completely 

empathize with the subculture and their 

traditions. Now I can speak from 

personal experience and not just as an 

observer. 

12 

Interpreting visuals 

 

Attributed to me absorbing all the 

things I learned that night better. 

1 

Present information in research 

journal 

 

It made all of the information more 

clear and comprehensible, which helped 

my research overall. Now I know the 

exact steps I need to follow when doing 

ethnographic research. 

3 

 

4 Adding data (week 5) 

Impression and questions 

Question 1: To wat extend does the music identify their life? 

 

Question 2: What is their experience while listening to other types of music? 

 

Question 3: Do taking substances actually make the experience better? 

 

Question 4: Does being such a big fan of something and taking drugs a few times 

influence people’s daily life? 
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Themes further research (via empirical data and desk research) 

Theme 1: Festivals and concerts 

 

Description 

Listening to a certain music genre is not where the fandom ends. The supporters 

meet each other at festivals to enjoy the music together. It is an important theme 

within the subculture, because this is the place where the community feels the 

most connected. 

 

Data  

There are a lot of different venues that host these Hardstyle events. There are a 

few huge festivals, one festival has a daily capacity of 78.000 people.  

  
https://www.youtube.com/watch?v=eN6AmWhdwrc 

 

Theme 2: Dancing 

Description 

A lot of music genres have their own dance moves, hardstyle is not excluded from 

this rule. Their dance is called ‘hakken’ and it seems aggressive, but it just fits 

perfectly with the music. A lot of people are fanatical about syncing up their body 

movements to the bass. 

Data  

There are many different ways of dancing to the music. People often just use their 

arms and hands, but the real fanatics rapidly hit their heels on the ground on the 

beat as a dance.  

  
https://www.youtube.com/watch?v=uXzPDKLif0c 
https://www.youtube.com/watch?v=gkxGs4ETeg4 

 

 

 

https://www.youtube.com/watch?v=eN6AmWhdwrc
https://www.youtube.com/watch?v=eN6AmWhdwrc
https://www.youtube.com/watch?v=uXzPDKLif0c
https://www.youtube.com/watch?v=uXzPDKLif0c
https://www.youtube.com/watch?v=gkxGs4ETeg4
https://www.youtube.com/watch?v=gkxGs4ETeg4
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Theme 3: Substances 

Description 

Like previously stated, this subculture has a stigma that they all are addicted 

substances. There is some truth to this, but their defense is that most other music 

genres also participate in drug use. I do still think this is an important theme within 

this group. 

Data  

  
https://www.youtube.com/watch?v=DZcSpYOkFQU 

 

What I did this week 

activity 

 

results, relevance, impact hours spent 

Formulation impressions and 

questions 

 

This method helped me think of more 

things I was curious about that I didn’t 

know before. 

1 

Desk research 

 

Doing desk research again was 

beneficial for me to check the already 

interpreted data again. 

2 

Empirical research 

 

It made me rethink of the things I 

encountered and assisted me to digest 

the information. 

1 

Presenting data for three themes in 

research journal 

 

It made all of the information more 

clear and comprehensible, which helped 

my research overall. 

1 

 

5 User Insights (week 6) 

User insight 1: They are extremely passionate about the music. 

Usually people are enthusiastic about their favorite music, but these people are 

always fanatical. You either are a life dedicated fan or not a fan at all. They want to 

know so much about the history, because the genre is relatively small and close to 

home. There are not as many artist as there are pop stars and almost every artist 

comes from Holland. So these people probably need an easy and trusted source of 

information about the history and which artists are trending right now. 

 

Data from interviewing 

Interviewee 1: There is a common saying in Hardstyle: “We live for the weekend.” 

 

 

https://www.youtube.com/watch?v=DZcSpYOkFQU
https://www.youtube.com/watch?v=DZcSpYOkFQU
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Data from observation 

 

People were already hyped up and excited before they 

entered the venue. 

Data from desk research 

This small documentary shows how passionate the fans are: 

https://www.youtube.com/watch?v=g6LEb_rZ1jY 

 

User insight 2: People think they know a lot about the drugs they take  

After the second interview I realized that my interviewee knew a lot about the 

chemical reactions drugs have on the body. I was surprised and tried to confirm 

this insight at the observation. I asked around and many people took a lot of 

precations while taking drugs and they did it multiple times before. Meanwhile 

these people are just regular students or workers whom just take drugs to take 

the edge off in the weekend. 

 

Data from interviewing 

Interviewee 2: Ecstasy makes you feel happy and euphoric during the right mindset. 

But it also makes you have more energy and you want to get rid of this energy by 

listening to really extreme music and by dancing all night. It’s mostly XTC or 

people use Ketamine, which is actually a medicine and it’s used in hospitals as 

anesthesia or to bring people asleep. It’s actually not of the opium law, but people 

still get it. It makes them feel nonattached from their body and some people like 

that experience of floating.  

 

Data from observation 

I asked my friend during the concert what he took and he explained to me how he 

has a schedule when he takes what. If the concert goes on until the morning (like 

ours did) then he takes half a pill at 23:00, 01:00 and at 03:00. He also brought 

chewing gum and magnesium pills to prevent potential jaw pain. They had also 

promised that one person would be the ‘tripsitter’ (someone who stays sober and 

babysits the people taking drugs). 

 

Data from desk research 

There a few forums and sites that pill users go on to talk about their effects and 

experiences, this is so that people can help each other out and no one will end up 

at the hospital. https://pillreports.net/index.php 

 

 

https://www.youtube.com/watch?v=g6LEb_rZ1jY
https://www.youtube.com/watch?v=g6LEb_rZ1jY
https://pillreports.net/index.php
https://pillreports.net/index.php


Research Journal Daphne  page 18 

User insight 3: They view being a fan of this music as a part of their 

identity 

After a few conversations with the fans, I realized that they also listen to covers of 

other songs. And they also always have something to say about the way the song is 

made. So I already thought that they might like to make their own Hardstyle songs. 

This idea was confirmed when one of my interviewee’s expressed it directly, 

Data from interviewing 

Interviewee 2: Almost everyone wants to be a DJ and make Hardstyle remixes of 

their favorite songs. 

 

Data from observation 

I discussed with a few people on the train how they also would like to make their 

own songs, they all confirmed that it is quite easy to do as well. 

 

What I did this week 

activity 

 

results, relevance, impact hours spent 

Think of the insights 

 

This made me recap and conclude all 

the research I did so far. 

1 

Collecting my empirical data 

 

Reflecting on my experiences in the 

subculture made me remember the 

events better and this helped with the 

process of making conclusions. 

2 

Research desktop data 

  

Researching confirmation for the third 

time helped me come to definitive 

conclusions. 

3 

 

6 Ethnographic Description (week 7 /8) 

The ethnographic description 

Hardstyle documentary: https://www.youtube.com/watch?v=DnQ5iQy-N2s 

Final reflection 

Over the past few weeks I dove into a foreign culture. It was an interesting experience, not only 

because of the research but also getting to know new people. It was surprising to find out other 

people’s passion. In the end I think that these learnings contributed a lot to me becoming a good User 

Experience Designer, because I now know that every group has needs and you can always design 

something for them. I learned that the best thing you can do as a designer is to dive into their culture 

and their pains, pleasures and needs. 

 

 

 

 

 

https://www.youtube.com/watch?v=DnQ5iQy-N2s
https://www.youtube.com/watch?v=DnQ5iQy-N2s
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What I did this week 

activity 

 

results, relevance, impact hours spent 

Make the ethnographic description 

 

For this video I needed to find visuals. 

When I researched videos on YouTube 

I actually stumbled upon multiple 

documentaries which helped me with 

empathizing more with this culture. 

8 

Prepare presentation 

 

With a video, the presentation and 

ethnographic description are kind of the 

same thing. I did barely anything to 

prepare anything besides the video, 

because it is self explanatory. 

1 

Complete research journal 

 

It reread the journal and found a lot of 

mistakes, in the beginning I didn’t quite 

understand what the goal was of this 

research, but furthermore to the end I 

understood the point. It helped me 

reflect on my own way of researching. 

2 
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Appendix a: Collection of 30 pictures (week 4) 
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Appendix b: Second batch of data (week 5) 

Interviews: https://drive.google.com/folderview?id=19sDqva2X1puEXGWzBszhyNfphzna-drt 

 

1 https://passionbpm.com/2015/09/03/history-of-hardstyle/ 

2  https://www.youtube.com/watch?v=FvxhC5gX5jA 

3 https://www.q-dance.com/en/events/defqon-1/defqon-1-weekend-festival-2019 

4 https://hardstyle.fandom.com/wiki/Hardstyle 

5 http://music.hyperreal.org/library/machine_soul.html 

6 https://www.thunderdome.com/ 

7 http://corehistory.blogspot.com/2009/12/frenchcore.html?m=1 

8 https://passionbpm.com/2015/09/03/history-of-hardstyle/ 

9 https://heartforhard.nl/ 

10 https://danceenhardstyleinthepark.nl/info/ 

11 https://www.wearehardstyle.nl/event-info 

12 https://www.b2s.nl/en/news/euphoria-presents-spirit-hardstyle-latest-info/ 

 

 

 

https://drive.google.com/folderview?id=19sDqva2X1puEXGWzBszhyNfphzna-drt
https://drive.google.com/folderview?id=19sDqva2X1puEXGWzBszhyNfphzna-drt
https://passionbpm.com/2015/09/03/history-of-hardstyle/
https://passionbpm.com/2015/09/03/history-of-hardstyle/
https://www.youtube.com/watch?v=FvxhC5gX5jA
https://www.youtube.com/watch?v=FvxhC5gX5jA
https://hardstyle.fandom.com/wiki/Hardstyle
https://hardstyle.fandom.com/wiki/Hardstyle
http://music.hyperreal.org/library/machine_soul.html
http://music.hyperreal.org/library/machine_soul.html
https://www.thunderdome.com/
https://www.thunderdome.com/
http://corehistory.blogspot.com/2009/12/frenchcore.html?m=1
http://corehistory.blogspot.com/2009/12/frenchcore.html?m=1
https://passionbpm.com/2015/09/03/history-of-hardstyle/
https://passionbpm.com/2015/09/03/history-of-hardstyle/
https://heartforhard.nl/
https://heartforhard.nl/
https://danceenhardstyleinthepark.nl/info/
https://danceenhardstyleinthepark.nl/info/
https://www.wearehardstyle.nl/event-info
https://www.wearehardstyle.nl/event-info
https://www.b2s.nl/en/news/euphoria-presents-spirit-hardstyle-latest-info/
https://www.b2s.nl/en/news/euphoria-presents-spirit-hardstyle-latest-info/

